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Welcome

AIM is a national and international Awarding Organisation. We offer a large number of regulated 
qualifications at different levels and in a wide range of subject areas, Access to Higher Education 
Diplomas and End Point Assessments. Our products are flexible enough to be delivered in a 
range of settings, from small providers to large colleges and in the workplace both nationally and 
internationally. We pride ourselves on offering the best possible customer service, and are always on 
hand to help if you have any questions. Our organisational structure and business processes enable 
us to be able to respond quickly to the needs of customers to develop new products that meet their 
specific needs.

Introduction

This purpose of this policy is to ensure that public information in the public domain about AIM 
products and services is:

· appropriate

· accurate

· fair

· reasonable

· timely

We aim to enable external audiences to form an accurate impression of the organisation and make 
informed decisions.
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Advertising our qualifications
When you advertise our qualifications to your learners or prospective learners you must 
ensure that the correct and exact titles of our qualifications are used as per the qualification 
handbooks.

You must make all reasonable steps to ensure that qualifications/courses are not promoted 
in a manner that could be misleading to learners or potential learners.

Organisations working towards centre and/or qualification approval should not advertise AIM 
qualifications in case approval is not granted.

The AIM investing in your futures (IF)
If your organisation is offering training courses that have been recognised through the AIM 
Investing in your futures (IF) process, you must make it clear to your delegates that the 
course does not lead to a regulated qualification.

Access to higher education diploma
If your organisation is approved to offer the Access to Higher Education Diploma you must 
make it clear to students that achievement of an Access to HE Diploma does not guarantee 
entry to UK HE programmes.

We will carry out periodic checks of your public information and will notify you if we believe 
you are making a statement about our qualifications or other products that could be 
misleading.

Your responsibilities
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How we provide you with information
             
We will provide you with information about our products and services in a variety of ways:

• On our website.

• By sending emails.

• On paper (flyers, handouts, brochures).

• Verbally.

The most current and up to date information will be provided on our website. 

You should not put copies of AIM qualification specifications, units, handbooks, policies or 
assessment resources on your website as these may be changed and updated. Instead, you 
should provide links to the relevant sections of the AIM website.

Qualification packages and offers

We work in partnership with a number of external organisations which offer products that 
are suitable for packaging with some of our qualifications. In the main we also offer these 
packaged qualifications separately and this will be made clear in our public information. 
However, there may be occasions where we deem a certain type of packaged offer to be the 
best way to deliver a certain qualification. In which case we will make this clear in our public 
information, and seek feedback from you about the relevance of the packaged product.



Fees and charges

We will provide details about our fees and charges in our Fees and Charges document, which 
is updated annually and available on our website. Our registration charges are provided on 
our website for each qualification and these are updated and reviewed for new qualifications 
made available.

Using our name and logo

Once you become an approved centre you can use the AIM company name and logo to 
advertise that you are approved to deliver AIM provision with the following conditions:

• Our company name ‘AIM’ must not be abbreviated in any instance (for example AIM or 
AA).

• Our company name or logo must not be used on products, websites, packaging or in 
any other format that implies endorsement by AIM of any other product other than 
authorised AIM provision.

• The logo must always be reproduced in the original format and colours as provided by 
AIM and should not be separated, recreated or modified in any way.

• Exclusion zone - In order for the logo to maintain its strength and clarity it should always 
remain uncluttered no other visual elements such as text, illustrations, graphic devices, 
logos or photographs should encroach upon this area.

• Any use of our company name or logo that brings the AIM into disrepute will be referred 

to the AIM Board of Trustees and sanctions may be applied.

• You must remove our company name and logo from your advertising when your centre 
recognition lapses.
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The investing in your futures (IF) logo

You may only use the AIM Investing in your futures (IF) logo if you have been recognised as 
an excellence focussed organisation under the AIM Investing in your futures (IF) process. The 
use of the Investing in your futures (IF) logo is also subject to the above conditions.

Using the access to higher education logo and wordmark

You may only use the QAA Access to Higher Education logo and wordmarks if you have been 
approved to offer the Access to Higher Education diploma. You may only use version 1 of the 
Access to Higher Education logo. The use of the Access to HE logo is also subject to the above 
conditions.

There are two forms of the wordmark:

· Access to Higher Education.

· Access to HE.

When describing QAA-recognised qualifications the wordmark must be used in full, for 
example Access to HE Diplomas, or Access to Higher Education courses.

After the first reference users may refer to ‘the Diploma’ or ‘the course’ if the full 
qualification title is not used. At no time may the qualification be described as an Access 
Diploma or Access course. Similarly, students registered on QAA-recognised Diplomas must 
be described as Access to HE students never Access students in published materials.

The full title of Access to HE Diplomas must be used in the format prescribed in the Access to 
Higher Education Diploma specification , that is to say Access to HE Diploma (Subject).



+44 (0)1332 341822

enquiries@aim-group.org.uk

www.aim-group.org.uk

AIM Qualifications and Assessment Group

3 Pride Point Drive

Pride Park

Derby

DE24 8BX


